
 

Updated Carrier Guidelines 
 
Pre-Qualified Small Parcel Collect Carriers 
 

Carrier Website 
(Existing Customers) 

Customer 
Service Phone 

Customer Service Email 

FedEx 
Ground 

https://www.fedex.com/en-
us/home.html  

866-883-9290  http://www.fedex.com/us/cu
stomersupport/email/ 

 
Pre-Qualified LTL Carriers 
 

Carrier Website 
(Existing Customers) 

Customer 
Service Phone 

Customer Service Email 

Dayton 
Freight 

https://www.daytonfreight.co
m/ 

800-860-5102 customerservice@daytonfr
eight.com  

Estes https://www.estes-
express.com/ 

804-353-1900 custsrv@estes-
express.com  

FedEx Freight 
(Preferred) 

https://www.fedex.com/en-
us/home.html 

866-393-4585 http://www.fedex.com/us/cu
stomersupport/email/ 

SAIA 
(Preferred) 

https://www.saia.com/home 800-950-7242 customerservice@saia.co
m  

XPO Logistics  https://app.ltl.xpo.com/appjs/l
anding/index.html#!/ 

800-755-2728 ltlccg@xpo.com 
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